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I. Objective

At CATL Germany?!, we We place high value on human rights and environmental risk management.
We are committed to meeting our obligations under the German Supply Chain Due Diligence Act
( , LKSG), including taking steps to prevent or minimize human
rights or environmental risks, and addressing any violations of human rights or environmental
obligations. More information on this can be found in our LKkSG Human Rights Policy

( )
[https://www.catl.com/de/uploads/1/file/public/202412/20241224142354 _twsce3raea.pdf].

To support this commitment, CATL Germany has established a complaint procedure as described in
this document (“Rules of Procedure™). Its objective is to ensure that CATL Germany is promptly
informed of any potential risks or violations related to human rights or the environment as defined
by the LkSG. This enables us to take appropriate preventive and remedial measures to avoid any
adverse impact on the individuals involved, e.g., our employees, society at large, and the environment.
Additionally, we utilize the insights gained from this process to continuously enhance our risk
management.

I1. Subject of a complaint

This complaint procedure aims to protect against human rights and environmental risks, as well
as to handle violations within CATL Germany’s own business area and supply chain. It
encompasses, among other things, the following topics:

e The use of child labor and failure to protect young workers;

e Forced labor and modern slavery;

e Disregard for occupational health and safety;

o Disregard for freedom of association and the right to collective bargaining;

e Unjustified unequal treatment in employment;

¢ Withholding a living wage;

¢ Violation of the rights of local communities and indigenous peoples;

¢ Unlawful violation of land rights and prohibition of forced evictions;

¢ Violating the prohibition of commissioning or using private/public security forces that may
cause harm to life and limb and/or other impairments due to a lack of instruction or control;

e Actions that lead to detrimental soil changes, water pollution, air pollution, harmful noise
emissions, or excessive water consumption. Such actions may significantly harm the natural
foundations necessary for food preservation and production, deny access to clean and safe
drinking water, render sanitation facilities ineffective, and harm human health;

e Violation of the Minamata Convention regarding the production of items containing
mercury, the use of mercury and mercury compounds in manufacturing processes, and the
unlawful disposal of mercury waste;

e Violation of the Stockholm Convention regarding the manufacture and use of chemicals
known as "persistent organic pollutants”, as well as the treatment, collection, storage, and
disposal of wastes;
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¢ Violation of the Basel Convention regarding the import or export of hazardous wastes and
other refuse.

I11. Complaint Procedure

1. Who can raise a complaint?

Anyone, including employees of CATL Germany and external third parties (e.g., employees of direct
or indirect suppliers, residents near CATL Germany’s site) or any other affected individuals and their
representatives (“whistleblower”) can submit a complaint regarding human rights or certain
environmental risks or violations occurring in CATL Germany’s own business area or along its supply
chain, as defined by the LkSG. The complaint procedure applies to both internal and external matters.
This includes the interests of CATL Germany’s own employees as well as those of third parties, such
as suppliers, entities entrusted by CATL Germany, and other individuals affected by the business
activities of CATL Germany. CATL Germany will never charge any fees for disclosing complaints and
hints.

2. ldentity protection — anonymity

CATL Germany takes precautions to ensure the confidentiality of the identity of whistleblowers and
to protect the personal data provided. All information is processed according to the principle of
confidentiality and in compliance with data protection regulations. The identity of the whistleblowers
is protected and used internally only as necessary, but it will not be disclosed to any third parties who
are not involved in the investigation or bound by confidentiality. Irrespective of this identity
protection, whistleblowers have the option to submit suspected cases anonymously if preferred. No
personal data, such as contact details, is required for anonymous submitting.

3. Complaint channels
The following channels are available for submitting complaints:

« Via email directly to catl-eu-lksg@catl.com;

< Whistleblower can be addressed to supervisors and management;

< Whistleblower can also be sent by post or internal post to the following address:

Whistleblowers can submit complaints 24 hours a day in German, English, Chinese, and other
languages. The objective is to achieve the most efficient and appropriate resolution of cases, while
ensuring anonymity and preventing third parties from gaining knowledge of the details. If the
whistleblower believes that the above channels cannot guarantee anonymity or help the person
handling the complaint to understand the details, we encourage the whistleblower to use other
complaint channels to submit information.

4. How the complaint procedure works


mailto:catl-eu-lksg@catl.com

The individuals responsible for processing the complaints and assessing the details are experienced
staff dedicated to impartial action (“Communications Specialist”). They perform their tasks
independently and objectively, without receiving instructions, and are bound to confidentiality.

Step 1: Confirmation of receipt and initial assessment

The whistleblower will receive a confirmation of receipt within 7 working days. After receiving the
complaint, the Communications Specialist will assess whether it falls within the scope of the
complaint procedure and whether the report is both substantiated and relevant. A complaint is
considered substantiated when it provides detailed and plausible information about a potential
incident, enabling further investigation. If the assessment identifies a risk related to LkSG in our own
business area or supply chain, it is considered relevant. If the case is rejected because it does not
match the aforementioned criteria, the individual who submitted it will be notified.

Step 2: Complaint investigation and factual appraisal

If the details provided are insufficient for an examination, the Communications Specialist may
contact the whistleblower to request further information. If necessary, the Communications
Specialist will involve other relevant departments within CATL Germany during the investigation,
taking into account confidentiality, as information is generally only shared in anonymized form and
on a need-to-know basis. Should the available fact-based information be insufficient, or if the
Communications Specialist concludes that there is neither a risk nor a violation of a legal interest
protected under the LKkSG, the case will be closed.

CATL Germany reserves the right to offer an amicable dispute resolution procedure at any stage of
the complaint procedure.

Step 3: Appropriate actions

If the investigation concludes that there are substantiated human rights and/or certain
environmental risks or violations at CATL Germany or in the supply chain, appropriate follow-up
measures, such as preventive and remedial actions, will be initiated. These measures may include
disciplinary action against employees who contributed to violations of the provisions specified in the
LkSG, and/or temporary suspension or termination of relationships with suppliers.

Step 4: Communication of results

The handling time for a complaint varies significantly depending on the specifics of the case, ranging
from a few days to several months, based on its complexity. Nonetheless, CATL Germany aims to
address and resolve complaints as promptly and efficiently as possible. The whistleblower will be
informed of the results of the procedure or, if applicable, the reasons for discontinuing it, within a
reasonable timeframe. This feedback is generally provided within three months of confirmation of
receipt of the complaint. However, when providing feedback, conflicting, legally protected interests
of other parties and entities must also be considered.

IV. Protection of the whistleblower against discrimination or
punishment

CATL Germany will use all available means within its control to protect whistleblowers from adverse
treatment and reprisals resulting from a complaint. This includes protection of the whistleblower,
among others, through measures to preserve anonymity and through the independent
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Communications Specialist. CATL Germany will not tolerate any discrimination, intimidation, or
other actions taken against whistleblowers.

V. Contact

If you have any questions in connection with these Rules of Procedure, please contact

catl-eu-lksg@catl.com
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